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Privacy and Security Policy

PRIVACY AND SECURITY POLICY

Walaa takes protecting the user's privacy very seriously. Walaa's privacy statement covers all information
collected by Walaa either directly or indirectly.

Collection of Data

Walaa have access to/collects the user’s data, which he submitted voluntarily, it might include personal
information such as his home and work addresses, phone number, email address and others, Walaa may
collect information related to the user’s purchase transaction, including credit card information.

Walaa may collect information on the activities the user does within Walaa’s site and online services.
Walaa may also collect typical browser-related data such as the IP address, browser type, access time and
location.

Use of Data

Walaa can contact the user through the information he provided to Walaa such as service-related
communication.

Walaa’s staff can request the user at any given time to provide them with identifying documents such as
their national ID, driving license or other documents for the purpose of confirming the identity of the user
to prevent fraudulent activities. Walaa may require the user to provide his bank account information such
as his IBAN or credit card numbers to finish certain tasks.

Interactions/communication between the user and Walaa are subject to being reviewed or archived for
the purpose of quality assurance and may be monitored or overheard internally by either intentionally or
not. Walaa.com uses “Cookies”, a Cookie is a tiny piece of data saved on the visitor’s computer that aims
atimproving his future experience at Walaa.com and its services by remembering some of his preferences
and other non-personally identifiable data about him or his activities.

Sharing of Data

Walaa will never sell, rent or trade its user’s data to anyone. Employees within Walaa may share user’s
data for the sole purpose of performing their tasks. Walaa can disclose parts of or all the user’s
information to authorities if it is required to do so by law.

Security of Data

Walaa takes great measure for ensuring the security of the user’s data, so it enforces strict security policies
and regulations to keep it safe both online and offline. All of Walaa’s computers and servers are kept in a
secure network and a restricted environment.

Walaa uses PayFort services for all online payments, which uses some of the highest security standards
for encrypting the sensitive information the user might input, such as his credit card information.
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