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Frequently Asked Questions — Policyholders

Will premium of my active policy change
because of this merger?

No, your policy will continue with same
premium till the end of term.

Will my premium be increased at the time of
renewal?

Renewal premium is dependent on claim
experience and other risk factor, so it can be
increased or decreased based on pricing at time
of renewal.

Will Walaa keep offering same products as SABB
Takaful?

Walaa will continue to offer all of its existing
products and also will add SABB Takaful
products to its portfolio.

Who will service my policy after merger?

Walaa will be responsible to continue the serve.

Will | receive any letter, call or e-mail about the
new changes and my rights and responsibility?

All existing clients of SABB Takaful will be
informed and contacted by Walaa. We will
provide you all the necessary information.
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keep receiving services?

No, your policy will be served without any
interruption. In due course, Walaa will request
you to update your Know Your client (KYC)
information.

7- If | have a new claim would it be processed

through Walaa website or SABB Takaful?

All services including claims will be processed
through Walaa website or offices, so after the
completion you will use Walaa website or
offices for submission of claim

8- If | want to renew my policy would it be

processed through Walaa or SABB Takaful?
It will be processed through Walaa.

9- During the transitional period will the services

be ceased?
No, the services will continue without any
interruption.

10- Are Walaa’s branches going to provide SABB

Takaful’s costumer with the required services?
Yes, all SABB Takaful customers will be served by
Walaa staff and branches.

11- Will we be provided with list of Walaa branches

and claim centers location?

We will inform you about our branches and
claim centers, and the same is already available
on our website.
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Walaa for our existing policies?
The terms and conditions of your existing
policies will not be changed.

13- How will we know the contact number and

details to raise complaints or ask questions?

Clients can always contact Walaa through one of

the following channels:

1- Email: Compllaint@walaa.com

2- Toll free number 80011992222

3- Walaa official website: www.walaa.com

4- Visiting one of Walaa offices “listed n Walaa
website”

14- Walaa belongs to which family name?

Walaa doesn’t belong to any family, it is a widely
and publicly held company.

15- What will happen to my outstanding Claim with

SABB Takaful?
All outstanding claims will be processed by
Walaa.

16- Who will be the client manager or responsible

person for my corporate policy?

Walaa will assign a client manager to each
corporate account to service and attend the
transferred corporate businesses.

17-If I'm currently having a policy issued by SABB

Takaful, will | need to have a new policy from
Walaa?

No, there is no need for a new policy or an
update of any documents.

18- Will the effective date of my current policy

change?
No, your existing policy coverage will remain as
is.
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