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About Walaa

We take pride in introducing ourselves as one of the leading insurance and
reinsurance companies in the Kingdom of Saudi Arabia with a fully paid-up
Caopital of SAR 850 million.

Headquartered in Al-Khobar - Eastern province, the oil hub of the Kingdom,
we serve our clients all over the Kingdom through three regional offices
ond more than 40 retail offices.

We have been assigned an A- Insurance Financial Strength Rating (IFSR) by
S&P Global Ratings and gcAAA GCC regional scale financial strength credit
rating, both with a 'stable’ outlook. Moody’s Investors Service roted Walaa
with a financial strength rating of A3, as we have been assigned also for
ksaAAA national scale rating with 'stable’ outlook.
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Qi

International Organization for : . . . e
Standardization (ISO) Certifications bulgng yuwlaol) argall ankbiall

& Cybersecurity Compliance o sl o VI

To strengthen the commitment with all our stakeholders, Walaa has increased its credibility cly 0 pawl G3Jig @iolxwlg Biudlano clg Wijjc Liya) aalnoll ol g 2o pliyl pjeil
ond sustainability of the whole organization by certifying in various I1SO & Cybersecurity 6clasg dolbiuwl cly 6 Uayl S Laclw 3.69~.d_0_LIjAJI gVl uleo >ladcl JUA (o 6clasSqg dwolaiuwl
standards. Thishas further helpedus inbuilding better business sustainability and efficiency, .cMoeollg yrabgol) ang ol Joc glso pogig bl Juéi Jua (o Jacll Jpol

by reducing risks and providing a safe and healthy workplace for employees & customers.

;Wi Gbauid! e Jgoadl JUA o Olwjlood! Jidig dwgal puleod! Gubi dS il jAas
We are proud to be following international standards and best practices, by holding:

duww§oll jblio 815 plai) 31000:2018 gjpl
+ 15O 31000:2018 Enterprise Risk Management System 85921 8151 plbi) 2015:9001 gjuf — »
+1SO 9001:2015 Quality Management System Sloglood! ol 6.J|3| 65Ul 2017 270001 9};'7

«1SO 270001201/ Information Security Management Certification
«1SO 22301:2012 Business Continuity Management System
+ISO 45001:2018 Occupational Health & Sofety

+ 1SO14001:2015 Environmental Management System

Jloc Ul dyjlpoiawl )15] plas 2012:22301 gl
auwidwol! doMuulg darnJl 2018:45001 gyl +
aidl 8] pUs 2015 :14001 gl

- 150 26000:2010 Social Responsibility certifications ducloda Ul dgguall 31aul 2010 :26000 gl

Walaa received the cybersecurity compliance certification (CCC) program, which was g0 pliill gooy gJlg (CCO) il o Ul bulgny pliyl sladcl 2oy 53@*}3 Ll edlg ddna Las
established to ensure all Saudi Aromco third parties are in compliance with the cybersecurity U0 dudgeul gsoljljuaeo (6 63)lgll il puudl (o Ul Slddodod dysgeul gSwoljl (§aJ dun Bl Olib VI
requirements in the Third Party Cybersecurity Standard (SACS-002). (SACS-002) 002 pd) dun Bl Wl |
This will help Walaa to progress well with its customer-first approach and always be oble to &gl Jola Jl WloaAll ol pyadi e eMg acluuw EUS gl dua

serve policyholders beyond their expectations.
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Vision cu gl

To position ourselves as one of the leading insurance and reinsurance companies in S29oull gguul ;0 ol 6>lclg ol Jlo e S5l WS ! o 62alg ()9S
the Saudi market providing all classes of Shariyah compliant products in all sectors Ulelbdll gron ;0 duo Ml ey pil 2o 840lgiol Suiro Wl Hlaiiodl exoa padiylg
aond to all cross-sections of the society. .20l 6 Wbl ewon lcg

4Objectives WD VUh

Policy holders are our partners more than mere customers. .cMoc >0 Iguug WS pd Wlac
Strive to remain as the best insurer of choice for our clients. Moo dlraodl ol 85 b (oS eldl e gl
Maintain highest standards of professional integrity, transparency and corporate OIS Ul @S gag duslanillg duidwod! aal ! wleo ULCT Lle Blaal
governance.

Buodlell wleodl el JI 85 Sloaddl dw pgbs
Achieve better recognition for our serviceable culture. ;

Suwlw Ul (ol wldoc (6 duudl lowd
Ensure profitability in core insuraonce operations. §

Maintain and offer consistently excellent standard in quality. @yle LOAJ 9 o?g;J WLQD i p“D‘OJ
Offer holistic risk monagement solutions. SRl )iy dlolw Jola yoye
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Chairman’s Message

The strategic goal of the company is to position itself as one of the
leading insurance companies in the Saudi Market, providing all classes
of Sharioh-compliont insurance products which include Motor, General,
Health and Protection & Savings products, to all cross-sections of
society, serving our major corporate clients as well as individual valued
customers all around the Kingdom
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Sulaiman Abdullah Al-Kadi

airman of the Board

Dr. Solaiman Abdulaziz
Al Twaijri

Board Member

LA

Waleed Mohammed Al Jafaari

Board Member

B Executive and Strategy Committee  Hl Audit Committee

Board of Directors

Holder of a bachelor degree in Petroleum Engineering, has wide experience extend to 50 years in
leadership positions in large organization in addition to Board and Committee membership in joint
stock and closed joint stock companies in insurance, energy, manufacturing, and public Utilities
sectors.

B Nomination and Remuneration Committee Member B Investment Committee Member

Holder of a bachelor degree in business administration, has wide experience extend to 35 years
in Board and Committee membership in joint stock and closed joint stock companies in the
insurance, banking, manufacturing, energy, and basic Materials sectors, in addition to experience
in investments and business management.

B Choirmaon of the Investment Committee

Wasef Salem Al Jabsheh

Board Member

Hatem Fahad Balghoneim

Board Member

Holder of a doctorate degree in accounting and a fellowship of Saudi accountants and multiple
professional, consultation and accounting certificates , has wide experience extend to 30 years in
leadership positions and Board and Committee membership in joint stock and closed joint stock
companies in the insurance, industries, basic consumer goods, manufacturing, and public utilities sectors,
in addition to academic work experience.

B Chairman of the Executive and Strategy Committee Chairman of the Risk Committee

Jameel Abdullah Al Molhem

Board Member

Holder of a bachelor degree in business administration (economic), has wide experience extend
to 33 years in Board and Committee membership in joint stock and closed joint stock companies,
in insurance, medical services, consumer staples, manufacturing, tourism, and basic materials, in
addition to experience in real estate investments.

B Ihvestment Committee Member

Hesham Abdullatif Al Jabr

Board Member

B Remuneration and Nomination Committee

B Investment Committee

Holder of a bachelor degree in business administration (economic), has wide experience extend
to 38 years in insurance and reinsurance sector includes the work in leadership positions and
membership of Board and Committees of insurance and investment local and international
companies.

B Ihvestment Committee Member

Holder of a bachelor degree in Petroleum Engineering, has an experience extend to 16 years in
leadership positions, and Board and Committee membership in insurance, energy, industries and
investment sectors.

B Chairman of the Nomination and Remuneration Committee [l Executive and strategy Committee Member

Holder of a bachelor degree in marketing, has wide experience extend to 26 years where he
worked in leadership positions in joint stock and closed joint stock companies, and Board and
Committee membership, in insurance, communications, manufacturing, copital goods and basic
materials sectors, in addition to experience in strategic management and planning related to
finance, marketing, and technology and communication.

B Chairman of the Audit Committee B Executive and Strategy Committee Member

He has an experience extend to 25 years includes the work in leadership positions, and Board
and Committee membership in joint stock and closed joint stock companies in insurance, banking,
industries, retailing and investments sectors.

Risk Committee Member

Risk Management Committee




Board of Directors

Osama Mirza Al Khunaizi Holder of a bachelor degree in finance, has an experience extend to 20 years, includes the work

Board Member

in leadership positions, and Board and Committee membership in real estate development and
banking sectors.

B Nomination and Remuneration Committee Member Risk Committee Member

Alereltlieidi@qaielliteaiallni=ha | Holder of a bachelor degree in civil engineering, has an experience Board and Committee membership

Board Member

in joint stock companies in insurance, banking and basic materials sectors, In addition to experience
in investment.

B Nomination and Remuneration Committee Member M Executive and strategy Committee Member

Abdulaziz Saud AlShabeebi Holder of a bachelor degree in accounting and a fellowship of Saudi accountants, has an experience

Board Member

B Executive and Strategy Committee

B Investment Committee

extend to 20 years, includes the work in leadership positions, and Board and Committee membership
in accounting and industries sectors, in addition to consultation experience.

B Audit Committee B Remuneration and Nomination Committee

Risk Management Committee

Audit Committee Members

Dr. Sulaiman A. Al Sakran Holder of Ph.D. in Finance. Dr. Al Sakran has over 31 years of experience in the academic field. In
addition to receiving a number of merit awards in various fields such as teaching, scientific research

Audit Committee Member and community service.

B Audit Committee Member

L aattiit B

Adeeb S. Al Fuhaid Holder of a bachelor degree in Accounting. Mr. Al Fuhaid has more than 30 years in auditing
including financial, performance, compliance, and operational audit. In both public and private

Audit Committee Member sector. Contributes in several local and international professional committees and workgroups.

B Audit Committee Member
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Management at Waloa has always supported and encouraged young
as well as experienced Saudi nationals to work in all departments of
the company. Due to this encouragement and support, Walaa has
attained Platinum Range under NITAQAT Program in Ministry of Labor
and Social Development.

We are proud to announce that Wolaa Insuronce's won the Labor
Award which was awarded by his excellency the Minister of Human
Resources and Social Development and in the presence of a group
of their highnesses to honor 24 distinguished companies in the labor
market. Walaa won the award for the best on-the-job training program
for employees, as the most successful entity for training in the finonce
ond insurance sector.

ww )adllg (b gl

Saudization and Training




Environmental, Social and
Corporate Governance (ESG)

We believe that ESG (Environmental, Social and Corporate Governance)
is critical for our long-term success and is the foundation for delivering
our commitments to our stockholders. And because of this conviction,
Corporate Governance and Sustainability issues such as client centricity
ond being a responsible employer have been hardwired into our
operations since Walad's inception.

Walaa's ESG

The One Riyal Initiative

Cooperative Training Progrom

Saudization

SAR TM Employees life Insurance

Certified in 7 ISO Certifications

Social Responsibility Programs & Events

Contribution of used computers to Ertiqa organization
47 branches around the kingdom
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Shariah-Compliant Corporate
Insurance Products

Waloa  Cooperative  Insurance  Company's
products ond activities were reviewed by
Shariyoh Review Bureau, in accordance with the
auditing standards for Islamic financial institutions
regarding the extent of compatibility between
the commercial operations carried out by
clients, the policies they adopt and the contracts
concluded by Walaa on one hand, and the Sharia
control framework that clients adhere to and
wish to adherence to it on the other hand, which
includes fatwas issued by the Sharia bodies.

Accordingly, Walad's products and operations
are in accordance with Islamic Sharia regulations,
which are reviewed annually.
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Protection

Waloa offers solutions, which embrace the entire spectrum of risk
management supported by diversified range of insurance products.

Market Focus

Waloa is committed to developing and providing the best insurance
products and services in the Kingdom.

Customer Centric

Customers' requirements evolve. That is why Walaa strives to provide
its customers an excellent value for money, tailor-made products
which enables them to plan for the future with peace of mind. The core
areas of business for Walaa are Medical & Motor, Property & Casualty,
Engineering, Marine, and Miscellaneous.
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Walaa Fact Sheet

2007
2009

2012
2013
2014

2015
2016

2017

(

2007 - Established as Saudi Joint Stock company - Paid-up Capital SAR 200m - 20m shares (SAR 10 each)

m 2008 - Received operating license from SAMA “Insurance and Reinsurance Company”

2008 - Approval from CCHI on “licensed health insurance provider”
2009 - Approval to sell general and health insurance products

J

Secured a Global Scale Financial Credit Rating of B++ (Good) from "AM Best”

Shareholders equity crossed SAR 200m mark

Completed S years of successful operations in Kingdom's insurance market

Successfully completed Rights Share Issue, the Company’s Paid-up Capital increased to SAR 400m - 40m shares (The only
insurance company in KSA to obtain a shares premium of SAR 2 per share)

Entered into the league of Billion Riyal Insurer’ in KSA Insuraonce Market, and reached an all-time landmark of earnings,
reporting a GWP of SAR 1.02 billion, SAR 108 million net profit, ond Shareholders’ equity SAR 435 million

CNC NC NC N N N\

Achieved SO 9001:2015 “Quoality Management System” Certificate
Secured a Global Scale Financial Credit Rating of BBB+ (Stable) from S&P
Secured a GCC Regional Scale Financial Credit Rating of gcAA+ from S&P

N2 2 D Y N A
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Walaa Fact Sheet

shares by offering 1bonus share for every 10 shares owned
m Receipt of SAMA Approval to Open 47 Points of Sales throughout the kingdom
m Secured a Global Scale Financial Credit Rating of A3 (Stable) from Moody's

m Increased capital from SAR 400 million up to SAR 440 million, and the number of shares from 40 million shares up to 44 million
m Affirmed a Global Scale Financial Credit Rating of BBB+ (Positive) from S&P

m Dividend distribution of SAR 44 Mio (SAR 1per share)
m Increased copital from SAR 440 million up to SAR 528 million, and the number of shares from 44 million share up to 52.8 millio
share by offering 1bonus shares for every S shares owned

B Signed a binding merger agreement with MetLife AIG ANB Cooperative Insurance Company
n
m Achieved ISO 27001:2013 “Information Security Management System” Certificate

® Merged with MetLife AIG ANB Cooperative Insurance Co. on 28th Feb. and increase capital from SAR 528m to SAR 646.4m by offering an additional
11.839 million shares from Waloa (0. 65 new shares for every share in MetLife AIG ANB)

m Gained access to the Arab National Bank Bancassurance Distribution channels
m Achieved ISO 22301:2012 “Business Continuity Management System” Certificate
m Achieved ISO 45001:2018 “Occupational Health and Safety Management System” Certificate

ﬁ Signed a memorandum of understanding merger agreement with SABB Takaful Company \

[ ii_gngd an agreement with Motor Vehicle Periodical Inspection (Al Fahs al Dawri), opening +29 new point of sale in all of their locations across the
ingdom

m Signing an insurance agreement with Saudi Aromco a contracted vaolue exceeds 20% of the GWP of the company
B Secured a Global Scale Financial Credit Rating of A- (Stable) from S&P
B Secured a GCC Regional Scale Financial Credit Rating of gcAAA from S&P

Entered into the league of ‘Two Billion Riyal Insurer’ in KSA Insuronce Moarket, reporting a GWP of SAR 2.3 billion, Shareholders’ equity exceeds
® SAR 811 million Y,

rlCompletion of the merger with SABB Takaful Co. on 18th Oct. Increased capital from SAR 646.4 million to SAR 850.6 million, by offering an odditionb
20.4 million shares from Walaa (0.6 new shares for every share in SABB Takaful)

m Achieved ISO 14001:2015 “Environmental Management System” Certificate
m Achieved ISO 31000:2018 “Enterprise Risk Management” Certificate of Conformance
® Achieved ISO 26000:2010 “Social Responsibility” Certificate of Conformance

® Secured a National Scale Financial Credit Rating of ksaAAA+ (Stable) from S&P

N\
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Visit Waloa website and take advantage of Jopral iguSVlliedgo 6)Lj poS c oo "

our online services: AWl Slexal e ‘_I_IJ_IQ Go
® Get o price quote and make an online purchaose. o uoll ddyg elpl pj o 9 OW|9_U£;JJ?33JA| ¢ e, . ﬁ‘ 90 4 i : . :
® Upload claim documents and track it. } L i e v w Ses— =

Aulbwdl deulio g clilow (§iUg 0) T

® Cancel your policy. e .
olladygcelall o

ol i i Insure your home

® Request an insurance consultation.

There are many services you can make use of by Bule Jonall dliswoy, Ul Glosall o pdsdl lliog ‘in 90 seconds
visiting our website, where we are always seeking to Jnol pogis lasls LU GBS il @690 JUA (o
provide the best services to our customers. WMo UlosxAll

dwlbwll g9) €30 Wbl e vl dubJl cUbA VI ol

Upload your claim JlFind nearest branch Medical Malpractice
insurance

sl (ol LS podl aoU - w
Travel insurance Car insurance m ‘_m

Download the
Yasmina app!

luwilgll Gubs Jua yo
Through the WhatsApp app

(© 920001742

auig jJ'.SJEUl WlooAa
Online Services

GETIT O
- ':}:::-r;l-gh:'. PI'-;"."

% A ;'J ﬁ Store
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https://www.walaa.com
https://www.walaa.com/ar/claim/
https://walaanet.walaa.com/Claim_Doc_Web/
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/MotorQuote
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/Customer?PR=RW1hW3dhbGFhXTYwNVt3XQ%3d%3d
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/Customer?PR=RW1hW3dhbGFhXTYwNVt3XQ%3d%3d
https://www.walaa.com/ar/claim/
https://walaanet.walaa.com/Claim_Doc_Web/
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/MotorQuote
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/Customer?PR=RW1hW3dhbGFhXTYwNVt3XQ==
https://i-insure.walaa.com/online/
https://i-insure.walaa.com/online/Customer?PR=RW1hW3dhbGFhXTYwNVt3XQ==
https://i-insure.walaa.com/online/Customer?PR=RW1hW3dhbGFhXTYwNVt3XQ==
https://www.walaa.com/branches
https://walaa.com/branches
https://www.walaa.com/branches
https://walaa.com/branches
https://api.whatsapp.com/send?phone=966920001742
https://api.whatsapp.com/send?phone=966920001742
https://api.whatsapp.com/send?phone=966920001742
https://api.whatsapp.com/send?phone=966920001742
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Individual Solutions

Because financial planning for the future makes a
long-term difference, developing your administrative
capabilities and ensuring your future has become a
necessity.

Wolaa Provides comprehensive insuronce products and
services to bath corporate and individual clients backed
up by best expertise and wide industry experience.

S0Vl Jgla

Individuals Solutions




Motor Insurance

For over 15 years, Walaa has been providing affordable Motor insurance with outstanding customer service.

Comprehensive Insurance

This policy provides comprehensive insuronce coverage
to private vehicles for physical domage to the cor as well
as for third party liobility. Personal accident coverage can
be offered with this policy for driver plus passengers.

Comprehensive Insurance Classes

Agency Repair: Agency repair is the maintenance of
the insured vehicle as a result of a troffic accident or
otherwise, as agreed in the policy form, and the repair in
the car-opproved agency.

Mawthoq Repair: Mawthoq repair is anew class, ond it’s the
maintenance of the insured vehicle as a result of a traoffic
accident or otherwise, as agreed in the policy form and the
repair in approved agencies from the insurance company.

Workshop Repair: Workshop Repair is the maintenance
of the insured vehicle as a result of a traffic accident or
otherwise, as agreed in the policy form and the repair in
opproved workshops from the insurance company.

24

Third Party Liability Insurance

This policy provides coverage to the insured for third party
liability losses only, which includes both property as well as
physical injury to a third party.inside or outside the vehicle.

TPL insurance for your vehicle is required in KSA.
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Travel Insurance

Rahhal .. Walaa Travel Insurance

Rahhal insurance provides comprehensive coverage for
all emergencies that may occur outside Saudi Arobia such
os cancellation or postponement of flights, the loss of
baggoge or delayed of their arrival and any emergency
medical expenses, whether it is business or pleasure trips;
according to the terms and conditions in the insurance

policy.
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Property Insurance

¥ Property All Risks

This policy provides coverage against
accidental physical loss or damage to
the property due to any cause including
fire and special perils and consequential
losses associated with the perils insured.

Home Insurance

This policy provides coverage for
households against risks of fire, lightning,
earthquoke,  explosion, riot, labor
disturbances, malicious persons, aircraft
damage, impact damage, escope of
water, burglary, as well os other risks
including householder as a tenant i.e. loss
of rent for the landlord.
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¥ Fire And Allied Perils

4

This policy provides coverage for insured
subject against accidental physical loss or
domage to property caused by fire, lightning,
explosion, impact damage, natural catostrophes
and other names perils which could by added
by agreement.

Loss of Profit

This policy provides coverage for loss of profit,
ond increased cost of working, arising from
losses admissible under a fire and allied perils
policy, PAR policy, CAR policy and MBD policy.

Property Terrorism

Terrorism insurance is insurance to cover
their potential losses and liobilities that might
occur due to terrorist activities on the insured
property.
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Medical Malpractice Insurance duubJl e bA VI ol

¥ Mommares Medical Insurance Al yujlos Gaol N

Medical malpractice insurance is a type of professional
liability insurance that covers healthcare professionals
against claims of injury and medical negligence. Medical
malpractice insurance policies are often carried by
physicians, nurses, physical theropists, and other medical
professionals as a way to be protected from certainliability
claims and domages according to the terms, conditions,
and exclusions set forth in the insurance policy. Sometimes
referred to as Med Mol or medical liability insurance.
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Care Takaful

Protecting your family against life’s uncertainties

Have you thought about what would happen to your family if something unexpected should
haoppen to you (God forbid) and you are unable to provide for them? Would they be able to
support themselves financially?

We understand the importance of maintaining your fomily’s standard of living. Our Care Takaful
Plan provides personalised financial protection coverage for your family over an agreed period
of time against unexpected events that could hoppen to you (God forbid). With such care, you
can now enjoy life today and tomorrow with greater peace of mind. What's more, we assure you
that this Plan is Shariah compliont.

Life is full of uncertainties and you can never predict what will happen in the future. Whatever
the situation, we will help you maintain your family’s financiol comfort.
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Education Takaful

Secure a better future for your child

As a parent, you want to give your children a head start in life. A planned higher education con
help your child secure a better future and pave their way towards a successful life.

Thabs why, it is important to start plonning ahead for your children’s education. Our Education
Tokaful Plon offers personalised financial solutions that can help you build your wealth over
time, ensuring you will have sufficient funds by the time your children are ready to enroll in a
university. For added peace of mind, Walaa insurance will pay all future contributions to the
plan should something unexpected happen to you (God forbid) during the term of the plan.
This means, you can now enjoy your today and tomorrow with greater peace of mind. We also
assure you that this plan is fully Sharioh compliont.

The key to securing a better future for your child is in your hands. Start investing today so that
you can afford the best education for your children’s tomorrow.
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Retirement Takaful

Plon ahead for a comfortable retirement

Working towards a comfortable and happy retirement is an important goal for all of us. To
many, it is a time to spend with your family and friends, doing the things you have always dreomt
about or simply enjoying your life without any financial worries.

Whatever your goals may be, you need to be financially independent in your golden years. With
alonger life expectancy and higher standard of living, you should ensure that you have enough
money to enjoy your retirement. The longer you delay, the higher the possibility that you may
not be able to accumulate a sufficient omount to achieve your goals.

At Walaa insurance we are able to help you plan for your financial requirement necessary for
your retirement so that you can enjoy your today and tomorrow with greater peace of mind.
Our Retirement Takaful Plan can help you plan for a comfortable retirement and, at the same
time, provide financial protection for your family should something unfortunate happen to you.
What's more, we also assure you that this plan is fully Shariah compliant.

Start planning for your retirement early so that you have enough time to build your nest egg.
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Investment Takaful

Enhance and grow your investment portfolio

Like most people, you probably have on idea of what you wish to achieve in your life and know
that realising your ambition requires effort and a finoncial commitment. Your goal could be
providing a college education for your children, buying a second home or purchasing a luxury
item.

Whatever your lifetime goals may be, planning ohead increases your chances of reaching
them sooner. At Walaa insurance, we help you craoft a long-term investment strategy that can
meet your financiol goal that you have set for you and your family. Our Investment Tokaful
Plan allows you to invest in a wide range of Sharioh compliant funds with various types of
investment strategies that can be tailored to suit your risk appetite. It also provides your family
with personalised financial protection should anything unfortunate happen to you (God forbid).
What's more, we assure you that this plan is fully Sharioh compliont.

Enjoy today and tomorrow with greater peace of mind while watching your investment portfolio
grow.
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Simple Saving Takaful

Plan for tomorrow, today

In order to keep up with society's saving and protection
aspirations for overcoming the possible challenges, as well
as helping people to move forward into a safe prosper
future filed with finoncial protection, Waolaa insurance
offers the Simple Saving Tokaful plan where you caon start
investing small omount regularly today aond enjoy the
peace of mind.

The plan is compliant with the Sharia laws and principles.
Rest assured, your financial needs are being managed by a
team of professionals working on managing your savings
the right way in order to make sure that you reach your
financial goals.
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Critical lliness Takaful

Critical lllness Takaful Plan

We live in a world where caoncer diagnosis is very real. Be
it o family member, a colleague, or a friend we all know
someone who has had an encounter with this vicious
disease. Yet unfortunately, cancer screenings and cancer-
fighting technologies have improved drastically in recent
years. Nevertheless, with advanced technology come high
costs. Major medical health insurances are a great start,
but even with such a sofety net, cancer patients can still
incur unexpectedmedical or non-medical expenses. Cancer
coverage from Walaa insurance offers the protection you
need to concentrate on what is most importont — your
care.
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Corporate Solutions

Having financial stability and effective risk management
are essential factors for an individual entrepreneur or
a business group to succeed in their business activities.

Walaa provides comprehensive insurance products and
services to both corporate and individual clients backed
up by best expertise and wide industry experience.

d )l Jolall

Corporate Solutions




Motor Insurance

Commercial Vehicles
Comprehensive Insurance

This policy provides comprehensive
insurance coverage to commercial
vehicles for physical damoge to the
vehicle as well as for third party lidbility.
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Motor Third Party Liability
Insurance

This policy provides coverage to the
insured for third party licbility losses
only, which includes both property
as well as physical injury to a third

party.
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Medical Insurance

As a licensed Insurance provider, Walaa is dedicated to provide its customers with Sharioh -compliant
protection for their health insurance needs - both individual and corporate.

In accordance with the Council of Cooperative Health Insurance (CCHI) Waloa covers medical expenses
associated with illness or any unforeseen accident. The healthcare is provided through an extensive
network of approved highly qualified ond specialized medical service providers including hospitals,
clinics, medical centers that are registered with CCHI and distributed in various regions of the Kingdom.
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Protection & Savings Insurance

As part of the employees’ benefits package, Walaa offers Protection & Savings insurance plon that may be offered as
part of the benefits package. In the event of death or disability of the insured member, the plan will pay the coverage
amount to the beneficiary, which is either a fixed amount or a multiple of the employee)s salary.

There are many other benefits that can be added to the plan as it can be tailored to suit the company’s needs by
adding one or more of the following additional benefits to the contract coveroge:

Death due to any case with Accelerated Life Benefits
Accidental Death - Double indemnity

Permanent Total Disability (Accident & Sickness)
Permanent Partial Disability (Accident & Sickness)
Temporary Total Disability (Accident & Sickness)
Medical Expense due to Accident

Repatriation Expenses

M N N X X N T ™

Passive war Risk

The Protection & Savings insurance plon is characterized by flexibility as it gives the employer complete
control over the level of coverage and the type of benefits that he wants to offer to his employees.
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Property Insurance

¥ Property All Risks

This policy provides coverage against
accidental physical loss or damage to
the property due to any cause including
fire and special perils and consequential
losses associated with the perils insured.

Home Insurance

This policy provides coverage for
households against risks of fire, lightning,
earthquoke,  explosion, riot, labor
disturbances, malicious persons, aircraft
damaoge, impact damage, escope of
water, burglary, as well as other risks
including householder as a tenant i.e. loss
of rent for the landlord.
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¥ Fire And Allied Perils

4

This policy provides coverage for insured
subject against accidental physical loss or
damaoge to property caused by fire, lightning,
explosion, impact damaoge, natural catastrophes
and other names perils which could by added
by agreement.

Loss of Profit

This policy provides coverage for loss of profit,
and increased cost of working, arising from
losses admissible under a fire and allied perils
policy, PAR policy, CAR policy and MBD policy.

Property Terrorism

Terrorism insurance is insurance to cover
their potential losses and liabilities that might
occur due to terrorist activities on the insured
property.
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Engineering Insurance

Contractors All Risks (CAR)

Provides comprehensive cover against
physical loss or damage to the property
during its work construction, including
contractors plont and equipment in
addition to liability towards third-party
arising during the construction period.

Erection All Risks (EAR)

Provides comprehensive cover against
physical loss or domage to the machinery
during its erection. In addition to liability
towards third parties arising during the
erection period.

Machinery Breokdown (MBD)

It covers against electrical or mechanical
breokdown or domage to machinery and
mechanical equipment at work, ot rest or
during maintenance operation.
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Electronic Equipment (EE)

Covers against loss arising suddenly and
unforeseeable and, domage computers
hardware, damages communications
equipments, medical equipments and
other electronic equipments including
domage to Data Media.

Contractors Plont & Machinery
Insurance (CPM)

Provides coverage for total loss, partial
loss, or domage to machinery ond
equipment used in construction and
erection projects.

Deterioration of Stocks following
Machinery Breakdown (DoS)

Provides coverage for theloss or damage
to stock resulting from deterioration
due to equipment failure and defect as
defined in the insurance policy, provided
that the proximate cause i.e. machinery
malfunction or damage is covered under
the MBD policy.
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Marine and Aviation Insurance

Cargo

Cargo Insurance covers different risks depending
upon the type of coverage sought by the customer.
The policy provides protection against “All Risk”
for losses and domages to cargo happened during
transit by seaq, air, road and rail. Restricted coverage
is also provided based on customers' need other
than all risk for the some transit methods.

Solution is availoble on open-policy-basis that covers
all the shipment of insured on declaration basis or
single-shipment-basis.

Hull

Hull insuronce covers losses or
damages to the vessel and machinery
of vessel caused by maritime perils.
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Aviation Liability

Aviation insurance provides coverage
for hull losses as well as liability for
passenger injuries, environmental
ond third-party domage caused by
aircraft accidents.

Aviation Hull

Provides coverage for the physical
domaoge of an airplane, whether the
domoge occurs on the ground or
in flight. The coverage includes all
equipment that is used for flying the
plane.
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Medical Malpractice and

Public Liability

Medical Malpractice is a professional liability
insurance which protects physicions and
other licensed health care professionals (e.g,
dentists, nurses) from liobility associated with
wrongful practices resulting from bodily injury
and medical expenses, as well as the cost of
defending lawsuits related to such claims.

Pl For Financial Institutions

Professional Indemnity Insurance for Finaoncial
Institutions Offers solutions arising from
liability against the Insured, ond/or the
Insured)s employees. It covers defense costs,
damages, compensation and costs awarded in
a judgment, and settlement with the Insurens
consent.

Director and Officer Liobility

This policy provides coverage of liability for
company's managers to protect them from
claims which may arise from the decisions and
actions token within the scope of their regular
duties.
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Pollution Legal Liability

The Pollution and Legal Liability Insurance policy
enables companies to protect themselves and
their operations against costs of clean-up, bodily
injury and third-party property domage arising
after any incident of accidental pollution caused
by the company.

Comprehensive General Liability

Coverage provides protection against bodily
injury and property damage claims arising from
the operations of a contractor or tenant. This
type of policy provides coverage for premises
ond operations, use of independent contractors,
and products and completed operations.

Professional Indemnity for Architects,
Engineers and Miscelloneous Professions

This policy provides an indemnity to the Insured
in respect of the Insureds legal lidbility to third
parties that is related to negligent act, negligent
error or negligent omission which was or may
have been oris alleged to have been committed or
omitted (as the case may be) after the retroactive
date specified in the policy. The policy can also
cover defence cost & expenses.

Accident and Liability
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Security and Privacy Protection Policy

Cyber risk includes a range of first and
third party exposures relating to the use
of information technology (IT). In addition,
liability arising out of loss of data.

Fidelity Guarontee

This insuraonce policy provides cover
against finoncial loss sustained by the
insured as a result of acts of fraud or
dishonesty committed by the employees
of the insured, in the course of their
employment. This policy is suitable for
covering the dishonesty of employees in
the positions of cashiers, accountonts,
storekeepers etc who handle cash/ stocks
of the insured.
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Energy-Downstreom

This insurance cover businesses in power
generation, electricity supply, renewable
energy, oil refining and petrochemical
processing, against all risk of direct
physical loss or domage to property
including business interruption arising.

Plostic Card Insurance

Provides cover usage of lost or stolen
Plostic Cards by any unauthorized person,
Froudulent / unauthorized usage of
Plastic Cards by the merchants, online
use / e-commerce tronsactions of Plostic
Cards by any unauthorized person, and
legal fees and court costs.

Specialized Insurance

Trade credit

Provides cover for businesses if
customers who owe money for products
or services do not pay their debts, or
pay them later thon the payment terms
dictate. It gives businesses the confidence
to extend credit to new customers and
improves access to funding, often at more
competitive rates.
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Group Creditors Takaful

Group Creditors Policy is an insurance contract between the Policyholder and Walaa insurance Company, the
Manager of the Policyholders’ Account, in which the Group Coverage Benefit as stated in the Group Creditors’
Policy Certificate is payable from the Policyholders’ Account. The Group Coverage Benefit is payable on the
circumstances drawn up according to the Policy Terms and Conditions in return for the Contribution, the amount
of which is stated in the Group

Creditors' Policy Certificate.

If the Policy is terminated during the Policy Term, the Policyholder will not be entitled to the named benefit from
the Policyholders’ Account. This Policy governs the relationship between the Policyholder and Waloa insurance
Company subject to the terms, conditions, warranties, provisions and exclusions expressed or implied in the
Policy and Endorsements attached herewith or endorsed hereon.

Group Creditors Policy provides Eligible Members Coverage Benefits. Its prime purpose is to provide financial
protection during the Policy Term in case of death or Total And Permanent Disability, if the policyholder chooses
the Rider Benefit, as stated in the Group Creditors’ Policy Certificate.

The Contributions are for Coverage Benefits, as stated in the Group Creditors’ Policy Certificate, and are
put into the Policyholders’ Account, under which the Participonts are covered with other Participants of the
Policyholders’ Account.

When drawing up this Policy, the Company has relied on the information ond statements that have been provided
to it by the Policyholder when opplying for this Policy.
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Group Care

Group Care Policy, designed for the members of an organization, is an insurance contract between the
Policyholder and Walaa insurance Company, the Manager of Policyholders’ Account, in which the Coverage
Benefit as stated in the Group Care Policy Certificate is payable from the Policyholders’ Account. The Coverage
Benefit is payable on the circumstances drawn up according to the Policy Terms and Conditions in return for the
Contribution, the due dates and the amount of which is stated in the Group Care Policy Certificate.

If the Policy is terminated during the Policy Term, the Policyholder will not be entitled to the named benefit from
the Policyholders’ Account. This Policy governs the relationship between the Policyholder and Walaa insurance
Company subject to the terms, conditions, warranties, provisions and exclusions expressed or implied in the
Policy and Endorsements attached herewith or endorsed hereon.

Group Care Policy provides Coverage Benefits to the Participants. Its prime purpose is to provide financial
protection during the Policy Term against certain risks of death, illness or Injury as specified in the Group Care
Policy Certificate.

The Contributions are for Coverage Benefits, as stated in the Group Care Policy Certificate, and are put into the
Policyholders’ Account, under which the Participants are covered with other Participants of the Policyholders’

Account.

When drawing up this Policy, the Company has relied on the information and statements that have been provided
to it by the Policyholder when applying for this Policy.
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Walaa Partnership
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Wolaa is proud of its long-stonding
partnership with some of the world's
leading service providers in their respective
fields.
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Walaa Partnership
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Head and Regional Offices

Head Office - Eastren Region Office
Al-Khobar

® Adel Khashoggi Building - Al Rabioh & Nassar Buliding Custodian of Two Holy Mosques Road
@ P.OBox 31616, Al-Khobar 31952, K.S.A.

e Tel: 920001742 | 800 1199 222

® Fox: +966 13 865 2255

® E-mail: waloa@walao.com - E-mail: khobar@waolaa.com

Central Region Office Western Region Office
Riyadh Jeddah

® [BDAA Tower, 11th floor, Al Olaya Dist. ® The King Road Tower Building,
oKing Fahd Road P.O.Box 7906, Riyadh 12313, e King Abdulaziz Street

® Tel: +966 11 510 9300 ® Floor 25" Office No.2509

e Fox: +966 11510 9398 ® P.OBoxI1010, Jeddah 21453, K.S.A.
o -mail: riyadh@waloo.com ® Tel: +966 12 606 8534

o Fox: +966 12 692 8430
e E-mail: jeddah@walaa.com
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https://www.instagram.com/walaainsurance/
https://twitter.com/Walaainsurance
https://www.facebook.com/walaainsurance
https://www.youtube.com/c/WalaaInsurancesa
https://www.linkedin.com/company/walaainsurance/

